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KCEE ECONOMICS/FINANCIAL LITERACY 
LESSONS 


Lesson Title:  Warranties
Subject:  Financial Literacy, Business, Social Studies, Economics, Marketing
Grade Range:  10-12 
Name: Aaron McAndrew

Email address: aaron.mcandrew@jefferson.kyschools.us

School District: Jefferson County Public Schools

School Name and Address: Fern Creek Traditional High School, 9115 Fern Creek Road Louisville, KY 40291

Description:  This is the first lesson of a unit on consumerism.  In this lesson students will learn what warranties are, the different types of warranties, and what types of questions to ask when it comes to a warranty.
Duration:  70 minute period
Materials:  Computers, PowerPoint, Projector/ smart board, internet access, Warranties handout, Group Project Scenarios
Standards:  
2.30 Students evaluate consumer products and services and make effective consumer decisions.

2.33 Students demonstrate the skills to evaluate and use services and resources available in their

  community.

5.40 Students use a decision-making process to make informed decisions among options.
Lesson/Lesson Plan: 
1.) Warm-up-using a direct instruction approach, introduce students to unit on consumerism. (2 Min)

A.) Ask students if they or their family has made a major purchase in the last few months?

B.) Ask students if they know what a warranty is or to define a warranty?

2.) Pass out the PowerPoint handout and using direct instruction and cooperative learning, begin the class discussion. (6 Min)

A.) Define a warranty for the class (slide 3 on the powerpoint) and ask for them to give examples of when people may use a warranty.

Answer: When you make a major purchase, the manufacturer or seller makes an important promise to stand behind the product. It's called a warranty. Federal law requires that warranties be available for you to read before you buy even when you're shopping by catalog or on the Internet. Coverage varies, so you can compare the extent of warranty coverage just as you compare the style, price, and other characteristics of products.
B.) Ask students what are some good questions to ask about warranties when making a major purchase?

                                  -Answers are on powerpoint slides 4 and 5

C.) Begin discussing the important questions to ask about warranties. For each question shown, ask the class why this question is important in order to get an in depth answer from them. There can be many correct answers such as the ones listed below the questions on PowerPoint slides 4 and 5. 

D.) Before moving on, have the students answer the exit slip question on slide 11 of the powerpoint. Collect the answers.

3.) Once the PowerPoint and discussion are complete, using a cooperative learning technique, divide the class in groups of 3 and hand out story problems. (Also found on Powerpoint)
A.) As an alternative real world assessment, each group is to read the story problem and provide a rationale as to what action they would take in the situation presented. Each story includes situations involving a warranty in which students will have to assess. (4 min)

Group 1- You want to purchase a new HDTV from the local HHGregg. The salesman is presenting you with a great price on the TV you want and it comes with a 1 year warranty.  What are some questions you might ask the salesman about the warranty?
 Group 2- You just purchased a washer and dryer from Home Depot.  Your warranty lasts 1 year and you have had the washer and dryer for 6 months.  The washer broke and you need it fixed.  What questions about the warranty would have been good to ask home depot before purchasing the washer and dryer?
Group 3- You just dropped your cell phone in a puddle of water, your service provider does not cover consequential damages.  Will they replace your cell phone at no cost to you? What questions could you have asked your provider before signing up that could have helped?
Group 4- You are leasing a vehicle and decide to buy, while leasing the vehicle the vehicle was under warranty with the dealership. What are some good questions to ask about the warranty before deciding to buy the vehicle?
Group 5- You are looking to purchase a computer and the manufacturer has a 1 year limited warranty.  What would you ask the salesman before purchasing the computer? 
B.) Once each group has come to their conclusion and recorded it on their handout, have them choose one person from each group to share their answer with the class.  This should take no more than 1 min per group. Collect each groups answers. This is the formative assessment for Objective 2. (3 min)
